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Response to Privacy International RFI

From OGO
LRI XXX XX XXX

Date Friday, February 3rd, 2023 at 17:31Friday, February 3rd, 2023 at 17:31
Dear Ms Audibert

Thank you for your letter dated 13 January 2023 and for the opportunity to respond.

Telefonica UK Limited (“O2”), in the context of the service described in your letter, according to its
contractual obligations merely provides SIM card an access to our mobile network.

In relation to this contract, O2 does not know the identity of any tagged individual and does not
process any tagged individual’s personal data (including any special category data) on behalf of the
competent Governmental Department.

We comply with our obligations under UK GDPR and DPA 2018. In addition, as a communications
service provider, O2 complies with its obligations under the Communications Act 2003 and the
Privacy and Electronic Communications Regulations.

We are not at liberty to share any detail of the contract with you. May | suggest you contact the
competent Department to whom we have notified about your request, to obtain a copy of the
contract.

| hope this clarifies our position.

Best wishes

DOOOOOOO
eI gin Media 02

Save Paper - Do you really need to print this e-mail?

This email contains information from Virgin Media and/or Telefonica UK Limited (O2) and may be confidential and legally privileged. Statements and
opinions expressed in this email or any attachment may not represent either those of Virgin Media or Telefonica UK Limited. Any representations or
commitments in this email or any attachment are subject to contract. The information in this email is intended solely for the attention of the
addressee(s) and if you are not the intended recipient please delete it (including any attachment) from your system, and be aware that any disclosure,
copying distribution or use of any of this information is not permitted.

If you are in receipt of a suspicious email or you have received an email in error from Virgin Media, please report it to www.virginmedia.com/netreport,
or for Telefonica UK Limited (O2), please report it to www.02.co.uk/help/safety-and-security.

Registered offices:

Virgin Media Limited, 500 Brook Drive, Reading, RG2 6UU. Registered in England and Wales: 2591237

Telefonica UK Limited, 260 Bath Road, Slough, Berkshire SL1 4DX. Registered in England and Wales: 1743099
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